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NOTE FROM 
CHAIRPERSON
Almost everyone I have spoken to concurs with me that 
2022 sped like a bullet train. We seem to have blinked 
and year-end was nigh. 2022 started off with hope of 
recovery from what was lost and missed over the past two 
years. Countries opened up, with the falling of Covid-19 
restrictions, with many starting to travel and physical 
meet-ups resuming. With the world speeding up as if to try 
to catch up to lost time, our meet-ups as WeCAN were not 
as visible as was seen in the previous year with the virtual 
powertalks. This is far from saying there was no activity, 
there was a lot happening, as you will read in the bulletin. 

To better execute on our strategy we expanded our sub-
commitees to Profiling and Promotion Committee, Member 
Growth Committee, Member Development Committee and 
Student Support and Development Committee. The year 
also saw Rufaro Maunze-Bhebhe hand the Chairperson 
baton to me. I thank her for ably steering the ship over 
the past 2 years and challenging us to climb to higher 
heights. We are grateful as the WeCAN Committee to have 
managed to celebrate her and the prior Chairpersons, 
Duduzile Shinya and Gloria Zvaravanhu over lunch in 
August. 

The highlight of the year was the celebration of our 5 years 
in existence as WeCAN. This allowed time for pausing, 
reflecting and taking stock. The words “breaking barriers” 
resonate with me when I put the last 5 years into two 
words. Barriers in our minds, which changed the excuses 
we give ourselves to “Yes, We Can!”. Barriers at work, as 
we challenged ourselves to take the seat at the table and 
contribute meaningfully. Barriers in our societies, as we 
took strides in filling the gaps in our respective spaces. 
The bulletin celebrates these achievements in a meaningful 
way.

Our achievements are quantitative as much as they are 
qualitative. Below are some of our achievements since 
inception, for which we celebrate.

92% growth in female members in the last 5 years (in 
comparison to male membership growth of 25% in the 
last 5 years).10 female members who sit on council out 
of a total of 21 Council members, representing 48%, up 
from 18% 5 years ago. 3 female past presidents with 
current Senior Vice President being female - she will be the 
President of ICAZ in 2023. 35 females who sit on the ICAZ 
committees - 18% of committee members are female 
members (we encourage you to put yourselves forward for 
committee participation).

What does the next 5 years hold? I see continued 
conversations which will result in some of the changes 
we yearn for becoming a reality. A quote from Indra Nooyi 
in her book “My life in full: Work, Family and our future”, 
aptly summaries how I view the future, “Real change in the 
matter of integrating work and family isn’t going to happen 
without men, especially those in power, helping drive the 
discussion and helping implement the solutions.”

This bulletin continues to have the intention of informing, 
inspiring and instilling confidence in our members, students 
and readers. Sit back, relax, enjoy it and be inspired. I wish 
you and your loved ones a blessed festive season, a well 
deserved break and a 2023 as you imagine it.

Yours,
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Meet our new 
WeCAN 
Chairperson, 
Janice Rudo 
Sambaza. 

Interview by Josephine Mutsekwa, WeCAN Committee 
member and Finance Executive at Simbisa Shared 
Services

Janice is an entrepreneur, wife, mum of 3, daughter, sister, 
friend, business partner and mentor. She loves immersing 
herself in different cultures, experiences, food and stories. 
She is driven, spontaneous, hardworking and enjoys problem 
solving. Janice founded Ivhu Advisors, a boutique advisory firm 
based in South Africa, with the aim of promoting the growth 
of businesses and the narrowing of the African infrastructure 
financing gap in Africa through innovative socio-economic 
solutions. With 20 years’ financial services experience, she 
brings deep experience in strategy formulation and execution, 
corporate and project transaction advisory, financial modelling 
and capital raising advisory. She holds a Chartered Accountant 
(Z) (SA) and an MBA, GIBS. 

1. If you could meet one 
influential person for just 10 
minutes who would it be

I have seen over the years that the answer to this question 
changes depending on the space I’m in at that moment. At 
this moment, I would love an opportunity to have lunch with 
Thomas Sankara, 10 minutes would not be enough. He was a 

military officer, who served as the President of Burkina Faso 
from 1983 until his murder in 1987. What Sankara achieved in 
Burkina Faso in the 4 years he was president was remarkable, 
to name a few of many:
– He increased the literacy rate from 13% in 1983 to 73% 
   in 1987.
– He planted over 10 million trees to prevent desertification
– He built roads and a railway to tie the nation together, 
   without foreign aid
– He sold off the government fleet of Mercedes cars and 
   made the Renault 5 (the cheapest car sold in Burkina Faso 
   at that time) the official service car of the ministers.
– He reduced the salaries of all public servants, including his 
   own, and forbade the use of government chauffeurs and 
  1st class airline tickets.
– He outlawed female genital mutilation, forced marriages 
  and polygamy in support of women’s rights

He was ahead of his time. I would want to hear about what 
drove him and how he was successful in implementing the 
most unpopular moves. He reminds me of the potential of 
purposeful leadership in driving impact even in the most dire 
circumstances. 

2. What is your super power 
Speaking, in any format. I did not know I had this super power 
until fairly recently and now I take every chance I can get to 
sharpen my super power.
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3. Who are your mentors?
I have and have had so many and will not attempt to list them. 
What I can say though is they have all been self-appointed for 
different areas of my life, some for a short season, some for a 
longer season. Self-appointed because they would have taken an 
interest in my development and growth. Apart from my mentors 
I also have a personal board, an inner circle who I consult with 
almost all the major decisions I have to make. Getting their views 
helps me assess whether I am being objective in my decision 
making. It also helps me reconsider should I not have fully 
analysed a situation.

4.  What motivates you to wake 
up each day and do what you 
do 

God! He is my beginning and my end. He put me on earth to 
achieve a particular mission. God has been revealing this mission 
with every step and it is an honour that he chose me. That’s why 
I wake up every morning!

5. Any tips on navigating dry 
seasons in business as an 
entrepreneur 
Entrepreneurship is a roller coaster, there will be definitely be 
low moments, sometimes even more than there will be high 
moments. The low moments are gruesome and they sometimes 
feel like you are in a never ending dark and cold tunnel.  In such 
situations, knowing your why will be the crutch you need to get 
up when you fall and plod along. Personally, remembering the 
promises of God through His Word keeps me going:
“for everything there is a season”; “I can do all 
things through Christ who strengthens me”; “do 
not fear, for I am with You”. I could go on and on.

Other ways that keep me going are being grateful for the positives 
and small wins, and speaking to someone who understands the 
journey, who will have words of encouragement.

6. Any tips on building 
relationships
 
[laughs out loud] I know why you have asked me this question. 
My other super power is being relational. It is the next level to 
networking. It is one thing meeting a new person at a meeting 
or conference, it is quite another nurturing that relationship into 
a connection. Are you able to pick up a phone and call your 
connection or would it be awkward? A key tip to nurturing a 
relationship is to become a good listener, you would be amazed 
at how you will be remembered for listening and asking the right 
questions. Another tip is being open and authentic. In order to 
keep communication lines open I also do a lot of sharing, for 
example if I come across anything that would interest the other 
person I would share it with them.

7. What made you start the 
Pamuuyu with Janice Podcast
The name Pamuuyu means “by the baobab tree”, symbolising 
how if we were to have wholesome conversations in an African 
village, we would most likely have them sitting under the shade 
of a tree. I chose a baobab tree. One thing I enjoy is having 
conversations, were you exchange views, learn, sharpen ideas, 
agree to disagree. I got the idea after having some really good 
conversations and thinking to myself “Wow, this would have 
made a great podcast”. I toyed around with the idea in my head 
for two years though, until one person encouraged me to stop 
over calculating and just take the plunge, which I did. The aim 
of Pamuuyu is to have conversations that inspire the audience, 
nurturing their love for Africa and her people. So, I speak to 
leaders from all around Africa, who have a story to share or are 
making an impact in one way or another. 
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e
WOMEN CHARTERED ACCOUNTANTS NETWORK

“Celebrating 5 years of growth, breaking 
barriers, rising through adversity, 
embracing our uniqueness and 
blooming where we are planted.”



By Valerie Muyambo, Chief Finance Officer · CABS Zimbabwe

The future is bright! Change is coming! The bottom line is you! 
However, Dr Shefali Tsabary says, “Release your attachments from how things “ought” 
to be and instead surrender yourself to how they actually are.”

After leaving my all-girls high school, I joined a firm with decent female representation 
at the top and honestly believed all the lines I had heard about how the workplace was 
set to be more inclusive. Over the years, I became more woke – females left the firm in 
search of opportunities that would afford more recognition, along with the elusive work-
life harmony. I also had highly intelligent female colleagues that opted to not focus on 
their studies as they did not want to outshine their partners. The future became blurred, 
and I came to the realisation that some change requires significant effort and can be 
painfully slow in coming.

Fortunately, I had a very progressive boss who intentionally focused on inclusivity 
and made sure she gave recognition where due regardless of age, gender, race, etc. 
Watching her conscious effort was an important life lesson for me and, when we then 
discussed the idea of setting up WeCAN, I was already sold on making it happen. Why 
and how, you may ask? As I became more senior at work, I realised there were  several 
challenges  in the workplace that needed to be tackled. Having a go at all of them 
would render me ineffective so I decided to pick two struggles – one of them being to 
leave no female behind, both academically and in terms of career progression. My boss 
had tapped into my passion for training, mentoring and coaching, and I clearly saw the 
opportunity for ICAZ to make a difference through the formation of WeCAN.

Yes, change is slow, and it takes considerable effort at times, but it does happen! 
Comparing then and now, even our conversations have changed:
• Earlier on, we would talk about how cultural norms and expectations of the girl child 
hindered their progression. Now we talk about how some of those challenges we shun 
help to shape us into the phenomenal women we are.
• We went from talking about managing work politics and perceptions to having real, 
authentic conversations about resilience, estate planning and mental health – from 
saving our careers to saving lives! 
• From focusing on the development of upcoming young female CAs, we moved to 
focusing on all students and then to causes such as menstrual health for young girls. 
WeCAN is intentional about making a difference and we realised that the difference 
must be felt much earlier on by those that need our support and encouragement so that 
the future can indeed be brighter.
• Where we are now, I passionately believe we have moved from transforming our 
own lives, to transforming our workplaces, to transforming our communities and, 
consequently, to transforming the economies in which we operate. Yes, we are that 
formidable!

The conviction I have is that the evolution of the gender lens, the workplace, politics – 
and all else – is in progress. On my own career journey, I have seen these conversations 
changing. At one time, I was passed up for a promotion and I was told that certain 
positions were reserved for married females or any males in line with “acceptable 
society norms.” Over time, such trivial matters have begun to matter less – if you are 
a good candidate for the job, your chances are better now. That is not to say females 
will now not be overlooked for a promotion or that pay gaps will suddenly disappear.” 
As WeCAN, we must keep moving forward fearlessly, involving key stakeholders in our 
journey as we have been doing so that the vison is shared by all. 

What does the future hold for WeCAN? I have no idea, but I know the sky is the limit 
and I am looking forward to whatever is in store for us! We have a new, vibrant WeCAN 
Committee. I feel I would be restricting them if I say our chapter is closed and they 
are starting a new one. I put it to you that our book as the founding WeCAN team is 
complete and theirs is just beginning. It could be a sequel or an entirely different book, 
but you will not want to miss a page of it, I assure you. 

WeCAN – 
Upwards and upwards!

Valerie Muyambo,
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5 year anniversary Celebrations

BULAWAYO 
The Bulawayo Chapter held two events this year, the first one on the 10th of March 2022 to celebrate International Women’s 
Day as well as the appointment of one of our members, Tarryn Campbell, as partner at EY. The Edgars CEO and CFO, members of 
the Bulawayo Chapter of WeCan did an amazing job of hosting the event and the ladies had an amazing time. The event was well 
attended with members getting the opportunity to share their thoughts around this year’s theme #breakthebias as well as share 
challenges they have faced and celebrate their achievements. 

The second event was held on the 10th of June to celebrate the 5th Anniversary of WeCAN. The event was hosted by PPC and was 
a festive affair, including discussions about what impact the network has had on the members as well as opportunities to impact 
more than just the members going into the future. 

BOTSWANA
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SOUTH AFRICA
By Vimbainashe Macheka

The WeCAN SA Chapter had the pleasure of hosting the 5th Anniversary Celebration 
of WeCAN at the Indaba Hotel. The event was by our generous sponsors FACHS 
Insurance Brokers, Promote Balance and Brendmo Chartered Accounting Services.

The event was oversubscribed, and our delegates looked 
stunning in line with our theme “Summer in Africa”

Guest speaker George Mutendadzamera shared valuable lessons on personal 
development and growth - Each of us has gold within. For others, the gold has 
been covered by clay as we have journeyed through life. We have the power to 
change, to let that gold shine through and be that who we want to be. And for the 
change to happen, one needs to make the decision and be disciplined on following 
through with actions at the event, WeCAN SA Chapter honoured Mollen Mukuze, 
the founder of Brendmo Chart ered Accountants for being Entrepreneur of the Year; 
Tatenda Zimondi from SNG Grant Thornton for being Woman in Corporate; Nyasha 
Madavo, the founder of Tenya Foundation for Community Impact; and Elisha 
Musindo for being WeCAN Ambassador.
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WeCAN SA Chapter High Tea  15 October 2022

Reflection by Josephine Mutsekwa, WeCAN SA 
Chapter Chairperson 

It’s been 5 years. Five years 
of saying Yes I can, Yes you 
CAN and Yes WECAN.
What if you had no limitations on what 
you could achieve and the resources 
you needed to achieve your goals. 
No negative voices muttering in the 
background. No memories of past 
failures haunting you. No one standing 
over your shoulder or in your way 
shouting no you can’t.
What would you do what would you 
achieve? 
For as long as there is breath in your body you must 
ascend you must move forward. To ascend and progress 
means letting go of past failure, past hurts, past 
disappointments. To ascend you need to leave behind 
excess luggage. Treat this season as if it is a blank piece 
of paper. 

You see you will never know what is on the other side 
unless you go to the other side. Success is not about 
having no fear but about dancing in the midst of it. So let 
nothing absolutely nothing stand in your way. 

Today assume it’s a new dawn and a new horizon. 
• Get the qualification
• Get the experience
• Launch the business
• Change careers
• Apply for the position
• Set new audacious goals
• Write the book
• Lift-up your hand when no one else will
• Say Yes
Like an eagle:
1. When the nest/comfort zone gets uncomfortable fly 

2. When there is a storm fly toward it use the turbulence 
to propel you to greater heights 
The person you spend the most time with is yourself. 
Prioritise that person. Ensure that person says the right 
words to you.
• Believe you can because You CAN
• Believe in yourself
• Stay Strong
• Never Give Up
• Work Hard
• Stay Humble
• Be Kind

• Stay Strong
• Keep Smiling 

Today plant positive seeds in your mind. You see your 
mind is a garden you can either plant seeds or plant 
weeds. Don’t let your mind rule you rule it. Build your 
self-belief it’s a superpower. Something happens when 
you believe that you can. Success is not just about 
walking a straight path but about navigating storms, 
valleys, mountains and coming out on the other side. 
Success belongs to those who dare to dream. 

Say Yes, I can because Yes, You CAN, Yes, We CAN. 
As long as there is breath in your body continue to 
Say Yes, I can 
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WeCAN Initiator
Celebrating 5 years

Janice R. Sambaza, WeCAN Chairperson interviewed Gloria 
Zvaravanhu, WeCAN Initiator

1. What is your personal and professional 
background? 
I am a Chartered accountant, business law expert, insurer, 
leadership coach, difference maker and legacy building leader.

2. What gave rise to your vision of starting 
WeCAN?
The fortune 500 Global mentorship program I was part of in 
2012 opened me to a world of giving back and sending elevators 
down to bring others up. The selflessness of top 50 Fortune 
500 women leaders taking time to invest in ‘little known me” 
challenged me to ask the question “what can I do in my field and 
profession?”. When I became President of ICAZ in 2016 I saw 
the low numbers of female members, the fact that I was only the 
2nd female president in 100 years, the few women on council 
and the general low turnover from CA students to member, as a 
loud call to have an ICAZ initiative that would see the promotion 
profiling and development of Women Chartered Accountants. 

The name WeCAN was coined 
together with a lawyer friend of 
mine. We truly CAN!
3. What was important to you in realising this 
vision?

What was important in realising this dream was the future I could 
see from this action. I could envision an ICAZ where membership 
matched demographics of the country on the gender front, I 
could see a picture where council was led by a diverse group 
of members. I could see women CAs rising to take significant 
positions of leadership in the country and abroad. I could see 
a profession made stronger by the diverse views, where female 
presidents were no longer a key occurrence but order of the day. 
I could see corporates in Zimbabwe embracing these capable 
women CAs onto their boards based on their demonstrated 
value and merit and not because they needed to meet a quota.

4. Has your vision been realised?

I can proudly say that the vision has been realised to a significant 
extent over the 6 years of WeCAN existence as it was birthed in 
November 2016 through officially launched in April 2017. 
• ICAZ members in an AGM in 2017 set a resolution to get to a 
least 40% female members in council by 2020, which resolution 
was achieved through WeCAN seats and the more interest in 

participation by female members.
• The Women CAs have become more visible and active at the 
institute and in corporate. 
• In the 5 years since WeCAN, 3 women have been in the 
presidium, something that had taken almost 94 years to happen 
with the first female president, and another 6 year wait to get the 
2nd female president.
• While WeCAN is a committee of ICAZ, it has become  a 
strong brand of its own realised at both PAFA and IFAC and in 
accounting fraternity and society in general.
• The numbers of female, members, though not yet matching the 
country demographics are coming up quite strongly. We must 
be close to 35% I would estimate, from around 15/20% when 
WeCAN started. 
• Corporates and Institutes have brought on board strong 
capable female CAs who are making a difference.
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5. What has been your proudest moment 
over the past 5 years?

A few proud moments

- A recognition by both PAFA and IFAC that WeCAN 
is making a difference in bringing diversity to the 
accounting profession. 
- The launching of WeCAN chapters in the ICAZ 
chapters in South Africa, UK, Australia and Botswana
- The seamless passing on of leadership of WeCAN with 
not just a carrying of the vision, but an enhancement 
of the dream.
- The visibility, profiling, and demonstration of women 
capabilities and influence across professions that 
WeCAN has done and continue to do in its Women’s 
month campaigns. 
- The launch of the WeCAN pad campaign to help the 
under privileged with sanitary ware. The WeCAN really 
wore their hearts on their sleeves and led by example 
that social issues affecting other women are for us to 
face and deal with as more privileged women. 

6. What hobbies in your personal life 
give you the most satisfaction and why?

• Reading- it broadens my mind and exposes me to 
places I have not been through reading experiences 
of others. It gives me access to people and mentors 
I would otherwise never be able to reach i.e., John 
Maxwell, Mary Kay Ash, Robin Sharma etc
• Exercising- it always gives me the energy I need for 
the day and the happy kick

7. What keeps you going when the going 
gets tough?

I am sustained by God, I rest under the shadow of the 
Almighty. Psalm 91 and 23 are my guiding light and 
assurance in times of trouble.

Prayer and meditation are my recourse. I also seek 
wise counsel from my vulnerability circle (personal 
Board of Directors)

8. What advice would you give women 
looking for non-executive board seats?

Invest in your personal brand and visibility. Be known 
for professionalism and excellence in the process. You 
will be sought out!

9. How do you keep your physical, 
mental, spirituality in balance?

All the answers under number 7 keep me in balance. 
One should never walk alone (the one thing i take 
away from Liverpool FC “You’ll never walk alone”), 
Creating a circle of support is critical. Isolation is a 
trick the devil has used for long to pull people down, 
Surround yourself with wise associations as the book 
of Proverbs suggests.

10. What advice would you tell 20 year 
old you?

• Your today matters, do the right things today, study, 
accumulate experience, and your future will respond 
accordingly.
• Read the 4 agreements by Don Miguel Ruiz and you 
will never major in minors in your life.
• Be deliberate about your friends and associations
• Life gives you back what you gave, Karma never 
loses an address and can work both in positive and 
negative ways.
• Be the young adult you would want your child to be, 
they will learn from the life you lived more than what 
you say.
• Set smart goals about your personal life and be 
legacy minded.
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Community Articles

The WECAN Oceania Chapter was 
officially launched about 18 months 
ago in May 2021 and now sits with just 
over 50 female ICAZ members based in 
Australia, New Zealand and Papua New 
Guinea. 
Being a Chapter in its infancy our core issues have been 
to establish a platform to connect especially being so 
geographically dispersed.  We also have sought to establish 
a Welcome Pack  - an initiative to reach out to newly arrived 
members and assist them to settle into the area; by providing 
advice, mentoring and most importantly a community as 
they take such a brave step into the next step of their career.

At present we are endeavouring to meet up physically in our 
respective states, with a couple of states finding common 
interests to bring ladies together.  Our aim is to have more 
regular face-to-face events within the year as we look 
forward to deepening existing networks and making new 
connections.

If you are based in our Region and would like to be put in 
touch with your State Representative please email wecan@
icaz.org.zw and we will be in touch. 

Committee Members: Tinashe Mudarikwa, 
Vimbai Mhlanga, Nyaradzo Mushangwe, Onika 
Ndori, Josephine Ndebele, Tambudzai Lorraine 
Mushambadope, Kundai Tome, Shingirai Mugwambi 
and Shereen Maxwell

Oceania Chapter
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WeCan Botswana hosted its first PowerTalk 
on the 15th of July, themed, “The Power 
Within”, which was well attended by both 
female and male ICAZ members. 
The main speaker was Mrs Sheree Shereni, the Board 
Chair of Cassava Smartech, previously with Coca 
Cola Africa, as well as Charity Makawa, the CFO of the 
Lancet. The PowerTalk was well received and relevant 
to both the male and female audience.

At the beginning of the year WeCAN Botswana started 
an initiative to make monthly contributions for the 
purchase of sanitary towels for disadvantaged young 
women in surrounding communities. In July 2021, 
the Chapter made a donation to Girl Child Escort; 
an organization which operates in the community of 
Tsolamosese; a village just outside of Gaborone. The 
Chapter decided to provide meaningful and consistent 
support to this organization going forward, rather 
than to make once off donations to many groupings, 
thereby spreading itself thin.

Girl Child Network assists young girls between the 
ages of 10 and 17 years to navigate the difficulties 
of teenage hood, including peer pressure, family 
challenges, teenage pregnancy, bullying and drugs. 
Through its patron Mrs Reginah Mpatsura, it assists 
24 girls, with counselling and the provision of basic 
hygiene products. The Patron encourages the girls to 
excel in school and defy the odds of growing up in 
the village. WeCan made a donation of pads, rollon, 
soap, tooth paste/ toothbrushes, school socks and 
towels to the girls, with the intention of consistently 
supporting the girls going forward. This also gave us an 
opportunity to encourage the girls on their education 
and build a bit of excitement around the accounting 
profession. Many aspiring CAs were born that day!

In addition, WeCan Botswana Chapter is sponsoring 
a girl in the Girl Child Escort group who had dropped 
out of school due to the loss of her mother, the family 
breadwinner. The Chapter assisted with the cost of 
obtaining a birth record from Zambia which allowed 
her to be re-enrolled in school after two academic 
years. The Chapter purchased school uniforms and 

paid school fees and will continue to support her 
financially where possible. Her first set of results for 
her first term back at school were extremely pleasing.

Towards the end of November 2021, the Chapter 
launched the “Buy a School Bag” Campaign which 
we extended to all our contacts and the main ICAZ 
Botswana group. Through this we were able to put 
together a package with a school bag and stationery 
for 35 girls. These were presented to the girls on the 
2nd of April 2022. We invited a young Motswana lady 
who grew up in similar circumstances to that of the 
girls, who recently graduated from university. She 
spoke to the girls about how it is possible to come 
out of a village and succeed. We also spoke to the 
girls about the art of the possible and maintaining 
good morals. The girls treated the WeCan ladies to 
various performances from their recently formed Drum 
Majorette’s group in which all the girls participate.

In March 2022 the Chapter was able to 
assist another girl who passed her Form 
three exams, but whose mother was not 
able to raise money for uniforms and fees 
for Form 4. We were able to assist this girl 
to proceed with school.

On 21 May, in line with the main WeCan five year 
celebrations, the Chapter held a fun filled luncheon 
in which the ladies were able to spend a very cold 
Saturday afternoon unwinding and advising one 
another on how to navigate the challenges of being 
professionals, mothers and parents.
  
WeCAN Botswana continues with its main objective to 
make a difference in the lives of the less fortunate girl 
child in Botswana in addition to providing support to 
women Chartered Accountants working and residing 
in Botswana. The support the ladies give to each other 
has been tremendous and appreciated by all. 

Botswana Chapter
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WeCAN Botswana managed to buy some winter jackets socks and shoes for 40 
girls at the Girl Child Escort. This was all made possible by the monthly donation the 
ladies have been contributing. Its how amazing how a small amounts put together 
can have a huge impact in someones life.
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Student Support and 
Development Committee

Student Support and 
Development mandate:
Our mandate as the Student and Support Development 
Committee is to devise ways to ensure female members interact 
with/to inspire, encourage, and promote female students 
through their journey to becoming members.

Members of the committee: 
Tatenda Muronda (subcommittee chairperson), Tatenda 
Zimondi, Evelyn Macheka, Olette Kuwanda, Tinashe Chikara.

Quarterly update
A webinar on Exam preparation was held on 18 August 2022, 
which attracted over 200 students. The objective of the webinar 
was to deal with exam pitfalls by providing good examination 
techniques and tips. The webinar was well attended with more 
than 200 students attending. 

The webinar was facilitated by Renias Sangoya, Christabel 
Sibanda and Vimbai Murenga.

We work closely with Secretariat and CASS to ensure that we 
reach more students to set a firm foundation for the future CA.
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The year in pictures 

SA Chapter breakfast hike at Cradlemoon Lakeside Game Lodge, Muldersdrift
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UK Chapter networking event

WeCAN Committee Farewell Lunch to past three Chairpersons (Gloria Zvaravanhu, 
Duduzile Shinya and Rufaro Maunze) -  Harare

WeCAN Pads handover to Kunashe Foundation
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ICAZ 2022 Winter School 
WeCAN Session
Shifting Gears through investing in 
diversity and inclusion.

Panelists:
Tatenda Zimondi: Director - Grant Thornton International Ltd
Tapiwa Chizana: Partner - Deloitte & Touche

Moderator:
Janice Sambaza: Managing Director - Ivhu Advisors (Pty) Ltd and WeCAN Chairperson

Janice: When we look at a study of 1 000 companies in 
12 countries that McKinsey looked at, they found that 
organizations in the top 25 for gender diversity among 
executive leadership where likely to outperform on 
profitability by 21% and value creation by 27%. Do you think 
enough is being done to support the progression of females 
in their profession?

Tapiwa: I think it is in numbers, but not in influence and 
consequently earnings. I think a lot of organizations will recruit well, 
stats will probably show that there might even be more females 
recruited, for example. However, like a pyramid structure, as you 
go higher and higher, then the number of females kind of getting 
smaller and smaller. So I think the challenge and opportunity is 
about unlocking that narrowing effect that happens, but I think 
enough is being done at a base probably more needs to be done 
as part of that journey to the top.

Tatenda: My response is, not yet. I think there’s hope and there’s 
definitely movement in the positive and I am optimistic.

Janice: Why is this conversation is important and why is this 
a business case?

Tatenda: This is a question that continues to be asked, “if I’m 
a business, and I am profitable and my revenue targets are in 

the right place, why do I need to invest my resources in gender 
equality?” We have moved from “it’s the right thing to do to” as 
a response. Definitely stakeholders expect it. I recently prepared 
an RFP where we had to go deep into detail around what gender 
policies look like as an organization, so I think at the end of 
the day, we’re beginning to think about. We need to be able 
to present the business case for gender equality because our 
stakeholders expect it. Our customers expect it for us to remain 
attractive. Organizations need to articulate the business case for 
gender equality and be more deliberate around putting actions 
and invest in it.

Janice: There was a global study of inclusive leadership 
by Catalyst, which showed that the more employees felt 
included the more they presented citizenship behaviour. 
What is the firm doing right that can be adopted in corporate?

Tapiwa: The structure of corporates is different from firms. I think 
in a firm the trajectory to being promoted is certain, which is not 
the case corporate The issue of diversity is something that actually 
makes it to the board of the firms. When we are talking about 
talent, diversity is actually part of the conversation. However, it is 
not often you see diversity as a discussion in important minutes 
for corporates. I think the diversity conversation should have 
the highest audience within the corporate world for there to be 
significant traction.
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Janice: Retaining talent is a great challenge and we’re 
seeing now that it’s not just in corporate but also in a 
firm environment. There was a Grant Thornton report 
that showed that action is being taken by businesses to 
increase gender diversity globally. There was also research 
by the Boston Consulting Group, which found that offering 
flexible working opportunities is the most effective policy 
for improving gender diversity with 51% of the respondents 
ranking it among the most effective measures. What are 
your thoughts and what are your experiences on this?

Tatenda: I certainly I guess agree from my own personal 
experiences, because I work in an organization that recently, 
because of Covid-19 implemented, flexible working policies and 
from where I sit, because I work rather flexibly, I do agree that 
to a certain extent, having policies around flexible working have 
gone some way in helping the organization retain diverse talent. 
And at the same time, recruit diverse talents. So certainly some 
organizations over the last two years. have come on board with 
really good flexible working policies and procedures which has 
seen some employers to be attractive to potential employees. 
I think the effects have been quite positive. Working flexibly is 
not without its challenges, but from a personal perspective I’ve 
had the opportunity to build my work tasks around the routines 
of my children. So I have found that ability to make some of 
those decisions from the family side of things, to the work side 
of things to be quite good for me in the last two years.

Janice: I aware that some organisations are asking people 
to come back to the office,  which can be a deterrent to 
exactly what you’re trying to describe now because bosses 
are saying the quality of the work is just not what it used to 
be and they don’t have a handle on what people are doing 
during working hours. How do we manage that?

Tatenda: So it’s like you’re in my in my mailbox right now, because 
we just did get an email that we have to return to the office and 
the first thing that was in my mind was how I was going to plan 
myself around picking my kids and doing homework with them.  
There is a part of me dreading it a little, but looking at how my life 
has been over the last two years from a stress, burnout and an 
inability to really switch off from work, its time the offices opened 
up again. A lot of organizations need to also consider the option 
around hybrid working, because I think that will go a long way to 
support female employees in the workplace.

Janice: Do you think it hybrid working works in a Zimbabwe 
environment? Have we been able to get it right?

Tapiwa: I don’t think we’ve got it right. I think my experience with 
it hasn’t always worked and it’s a pity, because you know it’s 
also a bit unfair to punish the few good because of a few bad 
experiences. With communication, organizations can probably 
work hard at making it work but it hasn’t been easy.

Janice: I will stay with you and I want you to be brutally honest 
with us as women. Are we doing enough to be promoted, to 
be sponsored, to be considered for opportunities? What can 
we do different if we are not doing enough?

Tapiwa: My personal experience is that the females actually 
make better auditors and have a lot of value to add. However, 
because we do operate in a patriarchal society and environment, 
I think the ladies need not take certain things personally, you 
need to have a thick skin to remain in the conversation and not 
take offense. Secondly, not all males are chauvinist and you’ll 
probably find that some of your best sponsors could actually 
be male, which would encourage your progression in the 
organisation.

Tatenda: We need to learn to speak out a little bit more and 
I’ll probably be the first one to say it’s not easy. There may 
be situations where you feel you’ve been treated unfairly and 
in some situations the other person doesn’t even realize it. So 
again, avoiding taking things personally but also speaking out 
when you feel that you’ve been unfairly treated or there are 
micro-aggressions in the office space. As women we need to 
learn to lift our hands up for opportunities in the workplace for 
different platforms. Last but not least, we need to do more of 
supporting upcoming women. Sometimes we look ahead and 
see those that have done more for us and we need to do the 
same for those that are coming behind us.

Janice: A Grant Thornton report states that the increase in 
the proportion of senior roles held by women may be due to 
better access to leadership opportunities, thanks to altering 
working practices. Three quarters of those that were 
surveyed in this report believe changes in work practices 
due to Covid-19 will benefit women in their career paths in 
the long term. What has your experience been and how can 
the benefits stay with us in the long term?

Tatenda: Working flexibly had some positive benefits for me 
personally, but at the same time it hasn’t been quite as positive 
for others. We talked about the great resignation, and Deloitte 
did a report quite recently about the Deloitte women at work. 
The report went into so much detail around how women who 
worked flexibly reported really high levels of mental health. 
Positives that we can still hold onto is making sure that we 
work on the softer side of things when people work flexibly 
and making it as comfortable as possible for someone to feel 
that they’re not going to miss out on opportunities, because 
they’re not physically present in the office. Organisations need 
to move from wanting to see someone physically in the office to 
assessing performance instead.

Tapiwa: The reality is because we’ve tasted flexible working 
and it’s going to be difficult to totally weed it out of the system, 
which I think is a good thing. People in the corporate world have 
experienced employees working flexi time so I think it’s up to 
each person to demonstrate to their superiors that they can add 
value and deliver even if they’re not in the office. 
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March Women’s month profiles

23



24



25



26



27



28



29



30



Family: Husband – Auten; Daughters – Tabitha Chido (10) and 
Olivia Nokutenda (8).
Career: 
July 2022 – current: Audit Partner Grant Thornton Australia
2017 – 2022: Audit Senior Manager – Director Grant    
                     Thornton Australia
2014 – 2017 Audit Manager PwC Sydney Australia
2012 – 2014: Trust Accountant, Scotiabank & Trust Cayman 
                     Islands
2007 – 2012: Audit Manager EY Cayman Islands
2004 – 2007: Audit Senior EY Harare, Zimbabwe
Specialisation: financial services external audit, internal audit 
and risk and compliance engagements.
Memberships: ICAZ; CAANZ; IIA Australia.
Awards: 2021 Women in Finance Awards Finalist for the Mentor 
of the Year category. 
Passion: Creating platforms for future leaders to reach their full 
potential whilst creating space to celebrate milestones along 
the way. 

A few months after graduating from Midlands State University, 
I vividly remember my first audit engagement– a JSE and ZSE 
dual listed entity with a 4 July year-end. As the junior team 
member, I had the very important task of carrying the audit files 
to and from the client, as well as work on cash and bank and 
fixed assets. How hard could it be, you would think, given that 
they assigned these cycles to me. It later turned out that quite 
a few of the branches in the Group were in remote areas and 
cash that would have been banked did not reflect online so we 
had to obtain the bank passbooks to do the reconciliations.  
In addition, the fixed assets were widely dispersed with some 

owned and some leased…I was in over my head!! However, I 
got the best manager on that job, a very patient manager, great 
teacher whom I am proud to call a friend to this day. She taught 
me all the basics about the cycles and the client and eventually 
we got through it. 

When the results were published, I felt a sense of accomplishment 
seeing the cash and bank and fixed assets balances I had audited 
reflected in the newspaper and the annual report. When I shared 
the news with my dad, he asked me, “So whose signature is 
this?”, I told him, “The partner”, and without hesitation I said, 
“One day I will be a partner and will sign audit opinions”. I am 
sure if you had known me back then you would have laughed 
at me- how can someone who struggled with cash and bank 
and fixed assets dream of becoming a partner?! That is how my 
journey to Partnership started, dreaming big beyond what was 
imaginable at that point. 

Reflecting over the last eighteen years, here are some of the 
fundamental lessons from my experiences: 

1) We continue to learn each day – In order to navigate the 
different jurisdictions and industries with ongoing changes in 
regulations, accounting standards and reporting framework, we 
need to continuously learn to stay relevant.

2) Importance of a coach and mentor – When I had my second 
daughter just after moving to Australia and into a new job, I 
struggled to navigate those three big changes. The support 
from coaches and mentors who shared their experiences with 
me made me believe the impossible situation I was in was a 
challenge I could overcome. I have since taken it upon myself to 
pay it forward through either formal or informal coaching.

3) Friendships and growing my network – some of my close 
friends and connections to date are from companies I worked 
for and clients I worked with. These have remained important 
when I just want to talk or bounce ideas.

4) Celebrating every success or win – it was a culture at EY 
to celebrate exam results with drinks, the fancy lunch with the 
CEO or even the famous Troutbeck trip. To this day, it is tradition 
in my family to celebrate any win, be it an academic award for 
my daughter, a completed marathon for my husband or finishing 
a challenging assignment. 

5) Create a path where there is none and leave an impact - I told 
you before that I graduated from MSU, but what I didn’t tell you 
is that I was the first in my family to graduate from any college!!  
I was also the first person, and the only one in my stream from 
this little-known university to be accepted for Articles at EY. 
More have since followed behind me.

6) Overcoming self-doubt – something I still struggle with even 
to this day but over the years through experience I have learnt 
to manage it by having a lot more self-belief and seeking help 
from my mentors when needed.

7) Creating space for what matters in life – The articles 
programme involved balancing school and work, a skill that 
came foreign to me at that stage, but I eventually successfully 
mastered it. This is a daily skill I require now to balance my 
family, my work and my personal interests including my mental 
health. I have learnt to prioritise what matters at that point.

Tari Makanda,
Partner, Grant Thornton Australia, 
Sydney, Australia

My journey from articles in 
Harare to being admitted as 
a partner in Australia
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African 
entrepreneurship: 
Women at the 
frontline

By Manyara Chigunduru, Managing Partner of Marianhill Chartered 
Accountants and ICAZ Senior Vice President 

Akinwumi Ayodeji Adesina, President of the African Development 
Bank (AfDB) once said, 

“Our goal is simple: 
To back women-owned businesses, 
spark innovation and unleash 
prosperity for women across Africa”.

As we celebrate women’s entrepreneurial achievements, let us not 
forget that many national governments across Africa have set a goal 
to support women entrepreneurs in a way that guarantees prosperity 
to societies.
Women are increasingly a highly visible part of the economy, venturing 
into many entrepreneurial endeavors through selling all types of 
products and services for gain.

Women’s entrepreneurial efforts are driving their economic 
emancipation and empowerment in many African economies, and it is 
interesting to note that Sub-Saharan Africa is one of the few regions 
where women make up the majority of self-employed individuals.

Manyara Chigunduru, Managing Partner of 
Marianhill Chartered Accountants and ICAZ Senior 
Vice President 
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This on average suggests that most women-owned businesses have fewer employees, lower 
productivity, lower revenues and lower profits. With such low profits, their contribution to the 
enhancement of African economies is also hindered in many ways.
Across many communities in Zimbabwe and Africa, women-owned businesses contribute little 
beyond basic subsistence. This, to a greater extent, limits the potential of women entrepreneurs 
across Africa to create sustainable, intergenerational wealth and in turn subdues prospects for 
sound economic growth.

Women’s economic emancipation requires that they become the backbone of African 
economies with their business activities expected to account for the majority of Small to 
Medium Enterprises (SMEs) in basically many sectors of the African economies.
This then calls for women’s full economic empowerment to increase productivity levels, 
development outcomes as well as enhancing economic efficiencies, which will achieve 
inclusive growth and enable the SMEs to graduate to large conglomerates.
Thus, women owned businesses can play a crucial role when nations create or embrace 
policies and practices that prioritise efforts that are specifically directed at growing their 
businesses.

In general, African women represent the majority of the total population across the continent, 
and they contribute immensely to the economic sustenance of many families. However, their 
productivity is comparatively lower than that of men because women often lack access to vital 
resources to improve their output, be it in manufacturing, services sector, agriculture or any 
other sector of the economy. As if that is not enough, they are often excluded from the most 
profitable segments of the value chains that men participate in.

Their hindered access to resources invariably reduces their capacity to leverage entrepreneurial 
and other business opportunities resulting in a lot of women owned businesses struggling 
to compete at national and even on a global scale. Various forms of discrimination often 
underpin women’s lower access to some assets. A number of African governments have 
made huge progress in dealing with gender discrimination in business, but social norms and 
customs in some jurisdictions still give man more control over property and significant sources 
of collateral. Even where nations provide equality at law, social norms continue to hinder 
effective implementation of meaningful women economic empowerment.

Due to many retrogressive social norms, most women in business are forced to operate in 
less profitable sectors and become victims of adverse circumstances as they divert most of 
their time and their hard-earned capital away from their businesses towards domestic needs, 
in children’s health and education. As such these businesses have suffered a lot of stagnation 
thus failing to meaningfully contribute to the growth of their countries’ Gross Domestic 
Products (GDPs). Sustainable Development Goal (SDG 5) Gender Equality calls for the end 
of all forms of discrimination against women and for their full participation in leadership and 
decision-making processes. It fosters equal rights to economic resources, financial services 
and empowerment for women through technology and calls for enactment of the enabling 
legislation to foster greater gender equality.

To have a level playing ground in the business world, it is critical for national 
governments to implement strategies that put in place targeted economic 
enablers that ensure that women owned businesses can flourish and 
compete fairly. 

This means women focused legislation should be considered in order to remove the old-
fashioned ways of doing things and foster growth for women owned businesses. It is a call 
to all lawmakers, policy makers and leaders across the continent and the world at large to 
spearhead a major push to close all potential economic gaps for African women, “…to unlock 
their entrepreneurial capacity, revolutionise the financial markets to lend to women and to scale 
up support for policy, legal and regulatory environments to support enterprises for women.”

Institutions should work with governments across Africa to implement significant policy and 
regulatory reforms to accelerate economic empowerment for women in different sustainable 
ways.
With the right policies and interventions, coupled with determination by African governments 
to remove this societal hindrance, there is a huge opportunity to successfully unleash women 
entrepreneurs across Africa and boost economic growth which will in turn lift up millions of 
people out of poverty within the next decade.
Whilst the process of removing barriers to women entrepreneurs might be slow, it is imperative 
for governments, central banks, funding institutions and international organisations to prioritise 
targeted interventions that ensure quick wins to women owned businesses.
These businesswomen are also the frontliners; don’t we forget that!
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My name is Mollen Mukuze Kariga. I am CA(SA) Registered 
Auditor, Tax practitioner and Business Consultant. I am the 
Managing Director of a fast-growing Accounting Firm. I have 
always been an entrepreneur from a young age. It was not 
by choice but by circumstance. Looking back, the seeds of 
entrepreneurship were sown as early as grade 4 in primary 
school. I grew up in a low-income family living in the Nyakunu 
Village in Mutare, Zimbabwe. When my father passed on when 
I was still in grade one, my mother was the one who made sure 
my three siblings and I were catered for. Being a subsistence 
farmer, she learned to sell vegetables and knit to supplement her 
income. That environment ensured that entrepreneurial values 
were planted and cemented in me. Today, I do not despise my 
background. 

I was known to sell Mashugashuga sweets and 
bubble gums at school. To diversify my product 
offering, I sold wool to my friends, which was left 
over from my mother’s knitting business. 

During weekends and holidays, my mum used to give me a basket 
full of vegetables to sell as I went around the village. She would 
give me one simple instruction, “Ensure that everything is sold 
out, Mollen”. Back then, I considered it harsh, but it sharpened 
my selling skills, built resilience, and taught me that there is no 
room to do half job in entrepreneurship. That harshness can be 
seen all around us from the economy and life itself. 

I remember, at some point, there was an outbreak of people 
stealing vegetables from people’s gardens and selling them. 
Yet those vegetables may have been sprayed with pesticides, 
making people sick. This resulted in people no longer trusting 
those who were selling vegetables. I vividly remember getting to 
a certain home to sell vegetables where there was a mean lady. 
Before she bought one bundle of vegetables, that lady asked me 
to eat the raw vegetables to prove that they were not poisonous. 
Looking at that now, I understand that, as an entrepreneur, 
your systems will get severely tested. Nobody knows you when 
you are a start-up. You will need to work very hard to prove 
yourself and show that you have a product worth considering. 
You possibly need to dispel the myth that, as a start-up, you 
probably need to render your service at a cheap price.

As a grown-up lady, my journey involved selling things at various 
stages of my life. I have sold Tupperware and Avon while doing 
my articles and once joined the Amway network marketing 
company. 
I drew most of my inspiration from 2 ladies, namely my late 
mother, who could do it all from farming, knitting, and community 
leadership, and Zindizilwa Nkonki- she doesn’t know she was 
my secret mentor. 

People close to me knew I always wanted to run my business 
though I didn’t know the type of business. This is not because I 
was motivated by money or freedom but by wanting to make an 
impact to see growth associated with Mollen. That’s my biggest 
motivator. I believe freedom does not exist when you are in the 
growth stage of your company therefore should not be a good 
reason to start a company.
I sold my vision to my friend and then studying partner, Brenda 
Hurudza, and she was also brave enough to join me in forming 
Brendmo Incorporated. We started cementing this while 
studying for our SAICA Board 2 exams. We were motivated and 
did company registrations soon after the exams. Bravery is core.

I was not fussy about details regarding the company’s name 
because I focused on the bigger picture. When brainstorming, 
my husband, Romeo Kariga, suggested that the company be 
called Mobrend or Brendmo. We thought Brendmo sounded 
good, which became our company name in 2015. I didn’t 
have any limitations that I considered. I did not regard my 
qualifications, experience or lack thereof or being in a foreign 
country as a deterrent.

The learnings from my early days in business are that you need 
laser focus and positivity to accomplish a goal. If you don’t have 
those, you can be paralysed by processes and thinking about 
things you don’t have. To date, I thank God I never allowed the 
things I didn’t have as I started the business to deter me. 

My journey as an Entrepreneur
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On the entrepreneurship journey, you will face reality. If you have 
started a business, you know that building a brand is not child’s 
play. In our early days, I grappled with the question of who our 
customers were. That tested my thinking and commitment. We 
had to write down whom we knew and send emails introducing 
ourselves and what we were offering. It was a shallow way of 
trying to acquire customers. Little did we know that people who 
saw you grow or know you would not be your customers. Those 
people usually struggle with trust issues. So more innovation 
was needed to acquire customers. Sadly, we never got a client 
from our circles of friendship. Indeed “A prophet has no honour 
in his hometown”. That’s a profound lesson there. 

Your abilities are developed more when you enter unknown 
territories and leave your comfort zone. So innovation and 
strategic thinking are a must. If you are not known, you must do 
everything possible to introduce your business to the relevant 
market. We had to go to networking events and knock on doors. 
As a Seventh-day Adventist, I had done home visitations before 
and so had exposure to it. The difference was that you set an 
appointment with home visits, and someone would be expecting 
you. Whereas knocking on businesses door to door was like my 
childhood with a basket full of vegetables knocking door to door. 
At least my mother had taught me that already. So it was doable. 
From our door-to-door efforts, we got one client we cherish to 
date.

Multitasking and less regard for job title was the order of life. In 
the beginning, I had to be able to do everything myself. When you 
start, you are everything, bookkeeper, CEO, Director,  employee, 
and business development person. I don’t think the balance 
often preached exists when starting or running your business 
because creating something will require you to compromise 
something. That taught me to leave behind the vision of the 
superwoman because time is very limited to perform both. At 
some point, I used to thoroughly sweep my bedroom after two 
weeks because I didn’t have time to do it myself, yet I had a 
helper. I had to break that and told her to sweep my bedroom. I 
learned that some norms might need to cease holding me back 
for me to birth something bigger. There are some societal things 
I don’t value now.

The entrepreneur journey needs commitment and sacrifice. As 
a qualified Chartered Accountant, I had to forgo a considerable 
fixed monthly salary. My commitment is such that I have never 
sent out my CV looking for work ever since I started Brendmo. 
You don’t commit when things are good only but in difficult 
situations as well.
As years went by, Brendmo started to have traction, and we 
moved from operating from home to someone’s garage to 

Regus and then to having proper offices. Time and progress are 
measurable and should be the ones that give an entrepreneur a 
sense of accomplishment and direction.

Sometimes the vision is big to the extent that you forget the 
little things you need to achieve it. Things like defining roles as 
partners, job descriptions, and documenting the directors’ vision, 
mission & goals and alignment there off when you are partners. 
As entrepreneurs, we also had a weakness of swimming in our 
dreams and neglecting the finer details of making the vision 
successful. We didn’t think through critical details on how to 
achieve both our vision as partners, and that led to unpleasant 
consequences and the eventual restructuring of our Brendmo in 
2020. It’s imperative to know that every system will be tested. 
Through that, I learned solid foundation is critical. However, 
corrections can be made throughout the journey, and that is ok.

The journey demands growth on a personal level as well as on 
a business level. Otherwise, the growth of the business you are 
building can outpace your growth. The journey demands that 
you read, research, and look for help and support. I am proud 
to say I am still on the journey and am growing. Brendmo, 
headquartered in South Africa, has set its footprints in the United 
Kingdom and Zimbabwe and is still to reach greater heights with 
its Accounting, Advisory, Tax & Auditing services. Playing in the 
SMMEs sector, innovation and being impactful to my clients has 
been and is a significant contributor to my growth and that of 
my business.

Mollen Mukuze Kariga. Iam CA(SA) Registered 
Auditor, Tax practitioner and Business Consultant.
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Margret Chipunza, the NMBZ chief finance officer, believes the 
glass ceiling has been shattered and it is up for women to grab 
the opportunities available. “I believe it has [glass ceiling has 
been shattered] and there are great opportunities for women 
who have the right attitude, qualifications, experience and 
networks,” she said.

Business Times, the country’s leading business and financial 
publication, will be profiling female executives to celebrate 
Women’s Month. Chipunza, who has been occupying the CFO’s 
post for the past six months, said setbacks should not hold 
women back.

Rather, they should use the setbacks as a springboard to attain 
their goals. “The sky is the limit. Believe in yourself and work 
hard. If your attitude is right and you are grounded in the right 
principles in life you will go far. Don’t let minor setbacks define 
your future, instead use them to fuel your success,” said the 
executive who was “raised by a very determined mother who did 
her very best for me and my four siblings”.

Her philosophy is “it’s never too late to be what you might have 
been”. “I believe the past does not define anyone and we can 
always be whom we have dreamt to be,” Chipunza said. The 
chartered accountant by training described her stint as CFO at 
NMBZ as both “exciting and challenging”.

“There is a great deal to learn and I am equal to the task. As a 
senior professional in the sector, a lot is expected of me both 
as a leader and role model. I have been blessed to be very 
empowered and supported as a female executive which is 
great,” the executive said.

Chipunza joined the Zimbabwe Stock Exchange-listed financial 
services concern from African Century Limited (ACL) where she 
held a similar post.

The two institutions are different in terms scale as NMBZ is a 
much “bigger institution in terms of customer base, number of 
transactions and number of staff”.
However, they are both regulated entities which are in the public 
interest due to their “deposit taking nature” so that part of it 
remains the same, she said. Chipunza has also worked for 
microfinancier Untu, ZABG and Deloitte & Touche—the right 
foundation that has prepared her for the top post.

“Deloitte equipped me with a very good grounding in the 
accounting field which is a key part of my work. ZABG helped 
in consolidating my understanding of financial services as 
an industry since the group had a commercial bank, asset 
management division and stock broking company,” she told 
Business Times.

Untu opened her eyes to the “exciting area” of microfinance 
while ACL’s asset financing model provided another different 
perspective. “After these experiences I was no longer just an 
accountant but a business person,” the executive said.

Asked whether cultures are different between NMBZ and her 
former employers, Chipunza said the banking industry has a 
very “conservative culture and that has remained the same”.
“However, there is a strong culture of innovation within NMBZ 
which is both challenging and exciting. I am looking forward to 
seeing what NMBZ can be in the next three years,” she said.

Banks have taken the flak for getting more income from non-
funded instead of interest income. This has riled depositors who 
feel they are being ripped off through high bank charges at a 
time financial institutions have been conservative in lending.

Chipunza said non-interest income is largely driven by the high 
transactional volumes due to digitisation of financial services.
“Furthermore, the velocity of our local currency is very high. 
Consequently, a huge number of transactions occur on a daily 
basis through the various delivery channels thus increasing non-
funded income for banks,” she said.

Chipunza said NMBZ have been “very active” in supporting 
businesses through lending facilities, in particular to the 
productive sectors of the economy.
“We have also gone on to raise dedicated funding via external 
lines of credit to support export-oriented companies riding on 
the support we receive from some of our foreign shareholders,” 
she said.
Digitisation in the banking sector is coming at a faster pace 
than predicted with experts saying technology would be the 
undertaker for the brick-and-mortar model of banking.
The executive sees banks providing most services digitally. 
However, this does not take away the need for face to face 
interaction, she said.

No glass ceiling for women 
Article by Ndamu Sandu, Business Times on Margret Chipunza
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“I think in future we may not see 
the expansive traditional bank 
branches but more of service 
centres. However, there will 
be generations, like the digital 
natives who will be served 
completely on digital platforms,” 
Chipunza said.

Like all sectors of the economy, the banking 
industry has not been spared from the impact 
of the Covid-19 pandemic. The pandemic 
and resultant lockdown restrictions negatively 
affected many businesses reducing sales and 
related cashflows and this filters through to the 
banks in the form of credit defaults, she said.

The executive said Covid  accelerated the 
digitisation of financial services and banks still 
needed to provide service notwithstanding the 
lockdowns.

The pandemic also served to emphasise the 
need for digitisation and the need for customers 
to access banking services virtually without 
compromising the customer experience.

“Financial institutions need to continue investing 
in robust ICT infrastructure as well as reliable 
digital channels. The other area is around cyber-
security and the need to protect customers and 
the banks from cyberattacks. This has become a 
huge risk,” said Chipunza, an ambitious business 
leader who strives to “remain grounded in my 
faith in God”.

A determined, bold and caring person, the 
executive serves on the Council of Lupane State 
University.

Chipunza gets inspiration from her “ personal 
times with God” and when she listens to great 
podcasts such as CFO Thought Leader and 
LinkedIn for Business.

She is the treasurer for a private voluntary 
organisation, Hope Worldwide Zimbabwe, that 
focuses on ECD Parenting and HIV related work.

The executive is reading Measure What Matters 
by John Doerr and The Deborah Anointing by 
Michelle McClain-Walters.
She developed an interest in accounting when 
Deloitte & Touche came to present at her school 
in 1996.

“My first job after articles happened to be in a 
bank and I just loved how banking connects 
everything in the economy. I am enjoying it and I 
think I will stay put,” Chipunza said.
The role of CFOs or FDs in organisations has 
been seen as one that places more efforts on 
controls creating friction with other departments 
such as marketing which believes in spending to 
get more.

Chipunza said the CFO job is more about creating 
and protecting value for the business and have a 
“very good view” of the entire business and are 
able to make recommendations on allocation 
of resources that maximises value for all 
stakeholders.
“While it is critical for CFOs to maintain a strong 
control environment for value protection, they are 
also key contributors to strategy and business 
growth.,” she said.

The executive is married to a “very supportive 
husband” and the couple has three children.
Chipunza’s family is slowly converting her to 
supporting Manchester United although she 
remains a passionate gardener.
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Brenda Portia Nyagona is a member of ICAZ, 
trained with PwC Harare.
Over the past years Brenda has worked in Jersey CI, and is 
currently based in London. She is actively involved with the 
affairs of ICAZ.She is the outgoing UK Chapter Chair 2019 
to 2022 and also served in various ICAZ committees such as 
WeCan, membership services and was one of the Co Founders 
of the ICAZ Channel Islands Chapter.

Brenda is passionate about giving back to society which is 
evidenced by a number of initiatives she is involved in.She is 
the founder of Benhilda Bushu Foundation which assists the 
girl child at Katsukunya Primary School in Mutoko and is also 
a mental health advocate constantly raising  mental health 
awareness.

Brenda is known to many as Missb which emanates from her 
brand Missbstyleinspo that sales women apparel in Harare. 
Missb is a fashion blogger/personal stylist and shopper with 
presence on various social media platforms as missbstyleinspo.

The bulletin was compiled by Janice Rudo Sambaza,
with the assistance of Brenda Nyagona and Nokubekezela Nyuke.

Bulletin Reviewer: Rufaro Maunze-Bhebhe, WeCAN Chairperson 2020 - 2022

Cover idea: Felicity Karekwaivanane, ICAZ Registraar
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Nokubekezela Nyuke CA(Z)                 
Nokubekezela, known to everyone as Noku, is a wife to 
Takudzwa and a mother to two daughters, Rachel and Rebecca. 
She is a Chartered Accountant by profession, having done her 
articles of clerkship with Deloitte and Touche in the Bulawayo 
office straight out of high school. Noku gained experience from 
audit junior to audit manager level in various industries, including 
FMCG, not-for-profit, financial services, media and IT through 
seven years of audit experience in Zimbabwe and abroad on 
various secondments. 

Noku left Deloitte and Touche in 2012 to join Delta Beverages as 
a Management Accountant, she was then promoted to Finance 
Manager within the Sparkling beverages division in 2014. After 
over five years with Delta, Noku then joined the Tregers Group 
as a Financial Manager in the Plastics Division in July 2018. 
She was promoted to Financial Director in January 2020 and 
is currently the Managing Director of the same division having 
been promoted to that position in June 2021.

Noku is a people person and is passionate about seeing anyone 
she works with succeed, develop and grow. She enjoys working 
with teams and learning from each member of the team and 
believes in building lasting and genuine relationships with 
everyone she works with. Noku loves spending time with friends 
and family and cooking for her family.

Noku is a holder of BCompt (Hons) Degree from the University 
of South Africa (UNISA) and an MBA from Edinburgh Business 
School. She has won multiple awards as a business executive 
and accounting profession awarded by Megafest Business 
awards and the Zimbabwe CEO’s Network.




